Delinquency Stages

0 day - Account Cycles (date
varies by service)

25 days - Due Date
(delinquency starts)

45 days - Delinquency Letter
& optional phone call

55 days - Pre-Suspension letter

61 days- Account Suspension, Suspension
Letter, Statement M essage, & optional phone call

90 days - Statement Message,
L etter, & optional phone call

120 days - Statement Message, Pre-Cancellation
L etter, optional phonecall, & Late Fee

126 days- Account Cancellation, Cancellation L etter,
optional phone call, Alternative Payment Option Explored,
& Reported to Credit Bureau

150 days - Statement Message, Past Due Letter,
optional phone call, Alternative Payment Options
Explored, & Late Fee

180 days - Statement Message, Pre-charged Off Letter,
optional phone call, Alternative Payment Options Explored,
Late Fees
210 days- Account Charged off, Charge off Letter, & Recovery
Efforts (Collection Agency or Attorney)




How to Reach Us

Customer Service/GCSU

APCs 800-558-0548 (7am - 9pm EST)
gcsuac@bankofamerica.com

Account Holders 800-472-1424 (24 hours)

Phoenix Risk Operations
APCs 800-848-6086 (8am -9 pm EST)

EAGLS Information
EAGLS Training Requests eagl straining@hbankofamerica.com

EAGLS Technical Help Desk  888-317-2077 or gcsuthd@bankofamerica.com
EAGLS Information Website  www.gcsuthd.bankofamerica.com

Account Management
George McKemey 704-387-1313
george.r.mckemey@bankofamerica.com

- BankofAmerica



